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All winners of Hotels.com Loved by Guests Awards 2016

DALLAS, August 3, 2016 – Deluxe beds, designer toiletries and jaw dropping casinos are just
some of the many features today’s travelers expect from a luxury hotel, according to
accommodation expert Hotels.com®.
The prestigious Hotels.com Loved by Guests Awards is an annual awards program where the
guests are the real judges. It celebrates and recognizes the hotels that have achieved the best
average review rating, determined by over 20 million genuine and trusted reviews from guests
of the hotels.
Fifty hotels worldwide have received the ‘Best for luxury’* award, and listed below are the U.S.
hotels that made the Top 10 list for demonstrating their unique definition of luxury:
Luxury means … the most comfortable bed you’ve ever slept in
5 star Hotel Sofitel New York
Review Rating: 4.6 out of 5 on Hotels.com
Even though this trendy hotel is just one block from Times Square,
you’ll be sure to get a good night’s sleep here— even in the city that
never sleeps. Their famous SoBed™ is so comfortable and loved by
travelers around the world, it is actually available for purchase.

Rooms from $219 per room per night.

Luxury means … designer toiletries , robes and slippers
5 star Waldorf Astoria Orlando
Review Rating: 4.6 out of 5 on Hotels.com
Imagine the excitement then when you check in here and discover
high-end, designer toiletries from Salvatore Ferragamo waiting for
you. This specially designed hotel collection is like experiencing a
luxurious spa treatment without leaving your room. More than just
a bar of soap, the range of products include everything from shower gel, body lotion and eau de
toilette, to face masks, lip balm, hand cream and eye cream. Rooms from $199 per room per

night.

Luxury means … a casino in your hotel
5 star The Venetian Resort Hotel & Casino Las Vegas
Review Rating: 4.6 out of 5 on Hotels.com
You can live the life of luxury in Las Vegas at The Venetian, with
its prime spot in the center of The Strip. Luxury starts the second
you step into the jaw-dropping, sprawling casino. There is a
Michelangelo masterpiece on the ceiling and resort pools with
lavish cabanas that ooze the jet set lifestyle. Make sure you take a gondola ride and walk and
shop the cobblestoned lanes of the Grand Canal before retiring to your sumptuous suite. Rooms

from $159 per room per night.
The Following 5-star hotels are the Top 10 Loved by Guests Awards winners:
1. W Taipei in Taipei, Taiwan
2. Four Seasons Hotel Sydney in Australia
3. Hotel Sofitel New York
4. Chatrium Hotel Riverside Bangkok in Thailand
5. Dolce CampoReal Lisbon in Portugal
6. The Playford Adelaide MGallery by Sofitel in Australia
7. Traders Hotel Kuala Lumpur
8. Mondrian London
9. Waldorf Astoria Orlando
10. The Venetian Resort Hotel & Casino Las Vegas
All of these luxurious and award-winning hotels, plus hundreds of thousands more, can be
booked online via Hotels.com. Customers will also have access to special Secret Prices*** to help
them save even more on their next stay away if they book through the mobile app available for
IOS, Android and Amazon Kindle devices.
For more information on all the winners in the Hotels.com Loved by Guests Awards 2016, click
here.
Notes to Editors

* To receive a ‘best for’ award, the 50 hotels with the highest average customer review score in
each category were chosen, based on a minimum of 20 reviews as of December 31, 2015. Best
for Boutique is one of 10 categories.
** Prices quoted include taxes and fees and are subject to availability at the time of booking. All
prices quoted are ‘from’ prices and are accurate as of July 21, 2016.
*** Secret Prices are available to Hotels.com app users, Hotels.com® Rewards members and
individuals who unlock Secret Prices on the website by subscribing to Hotels.com by email.
Secret Prices will be shown where the “Your Secret Price” banner is displayed on your search
results. Available on selected hotels and selected dates only. Subject to full terms and
conditions.
Join the Loved by Guests conversation with Hotels.com at @hotelsdotcom using
#LovedByGuests
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